Application Serial No. 09/684,861 

Amendment and Response With RCE Under 37 CFR §1.114 
Amendments to the Claims: 

This listing of claims will replace all prior versions, and listings, of claims in the 
application: 

Listing of Claims: 

1 . (Currently Amended) A shipping management computer system, said computer 
system programmed to: 

receive a request by a particular user to ship a particular parcel, said request 
comprising a first address, a second address, and an indication of a shipping date: and 

in response to oach roGpect i vo the reques t by e ach rospoGtivo part i cu l ar usor of 
a p l ura li ty of us e r s t o s h i p a particular rospoct i v o parool r wh e ro i n each respect i ve 
r o qu e st compris e s a - f i rst addr e ss and a s econd addr e ss , determine a 
rospective simultaneous potential cross-comparison delivery schedule, said 
rospoct i vo simultaneous cross-comparison delivery schedule comprising a plurality of 
respective service-specific, carrier-specific delivery schedules to ship the particular 
respective parcel from the first address to the second address according to the 
indication of the shipping date , wh e re i n each respective service-specific, carrier-specific 
delivery schedule correspond [[s]]ing to a respective particular delivery service of a 
plurality of delivery services offered by a respective particular carrier of a plurality of 
carriers, wh e r e in the each respective pot e nt i a l cro s s - compar i son service-specific, 
carrier-specific delivery schedule compris[[es]]irig a respective calendar delivery date 
and a respective delivery time for eaek -a corresponding respective particular delivery 
service of the plurality of delivery services offered by eaeh a corresponding respective 
particular carrier of the plurality of carriers that wou l d to deliver the particular respective 
parcel from the first address to the second address according to the indication of the 
shipping date , said simultaneous potential cross-comparison delivery schedule 
comprising a respective service-specific, carrier-specific delivery schedule for each 
respective particular delivery service of the plurality of delivery services offered by each 
respective particular carrier of the plurality of carriers that would deliver the particular 
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respective parcel from the first address to the second address according to the 
indication of the shipping date a nd wh e roin th e sh i pp i ng manag e m e nt comput e r - system 
is acc es s e d by oach r e spectivo particular us e r via a communications notwork using a 
r e spective usorcl i ont compute r device , 

2. (Currently Amended) The shipping management computer system of Claim 1 ( 
said computer system further programmed to: 

calculate a respective shipping rate for each said respective particular delivery 
service to ITshipll deliver the particular respective parcel according to the respective 
service-specific, carrier-specific delivery schedule. 

3. (Currently Amended) The shipping management computer system of Claim 2, 
said computer system further programmed to: 

in response to theffaj] useF-reques t by a res poct i vo particu l ar user for a shipping 
rate and del i v er y s chedule com pa r is on , generate a display of an online interactive 
prompt for display to a display monitor configured with [[the]]a respective user client 
computer device ffoffl associated with the r e sp e ct i v e particular user, said online 
interactive prompt comprising a simultaneous potential cross-comparison of each of 
said respective shipping rates for each said particular delivery service , the display of 
each of said respective shipping rates corresponding to a display of the respective 
service-specific, carrier-specific delivery schedule for the respective particular delivery 
service to [fshipll deliver the particular respective parcel , said online interactive prompt 
configured for receiving a user's indication of a selection of a particular respective 
shipping rate and for responding to the user's indication of the selection of the particular 
respective shipping rate with a printing of a shipping label for shipment of the particular 
respective parcel using a particular delivery service offered by a particular carrier 
associated with the particular respective shipping rate . 

4. (Currently Amended) A method using a computer system for managing shipping 
of a plurality of parcels shipped by any one of a plurality of carriers, the method 
comprising: 
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receiving a delivery schedule information request by a particular user, said 
delivery schedule information request comprising a first postal code, a second postal 
code, and an indication of a shipping date; and 

in response to e ach r e spoct i v ethe delivery schedule information request- by ea ch 
resp e ctivo particu l ar user of a plura l ity of users, wher ei n each rospoct i v e de l ivery 
sch e d u l e-in format i on r e quost compris e s at lo ast o respect i v e first post al code and a 
r o spoct i v e second posta l codo , determin[[e]]|ng a rosp e ct i vo simultaneous potential 
cross-comparison delivery schedule, said r e sp e ct i v e simultaneous potential cross- 
comparison delivery schedule comprising a plurality of respective service-specific, 
carrier-specific delivery schedules for a respective shipment from the respective first 
postal code to the respective second postal code according to the indication of the 
shipping date , w ho r e in each respective service-specific, carrier specific delivery 
schedule correspond[[s]]ing to a particular delivery service of a plurality of services 
offered by each carrier of a plurality of carriers, wherein th e each respective pot e nt i a l 
cross compar i son service-specific, carrier-specific delivery schedule comprislTesllinq a 
respective calendar delivery date and a respective delivery time for e ac h-a 
corresponding respective particular delivery service of the plurality of delivery services 
offered by ea#ha corresponding respective particular carrier of the plurality of carriers 
that wou l d to deliver the particular respective parcel from the first postal code to the 
second postal code according to the indication of the shipping date , said simultaneous 
potential cross-comparison delivery schedule comprising a respective service-specific, 
carrier-specific delivery schedule for each respective particular delivery service of the 
plurality of delivery services offered by each respective particular carrier of the plurality 
of carriers that would deliver the particular respective parcel from the first postal code to 
the second postal code according to the indication of the shipping dat e , and whoro i n th o 
computor syst e m -i s accessed by oach respectiv e particu l ar u se r v i a o commun i cations 
notwork us i ng a rosp e ot i vo user client computer dov i co . 

5. (Currently Amended) The method of Claim 4, said method further comprising: 
calculating a respective shipping rate for the respective shipment by each said 
particular delivery service from the respect i ve first postal code to the re s p e ct i ve second 
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postal code, according to the respective service-specific, carrier-specific delivery 
schedule. 

6. (Currently Amended) The method of Claim 5, said method further comprising; 

in response to the delivery schedule information lTal] asef-request by a res pe ot i vo 
particular us e r for a shipping rat e and d el ivery schedul e compar i son , generat[[e]]ing a 
display of an online interactive prompt for display to a display monitor configured with 
[[the]]a respective user client computer device [fofl lassociated with the re spect i v e 
particular user, said online interactive prompt comprising a simultaneous potential 
cross-comparison of each of said respective shipping rate s for each said particular 
delivery service , the display of each of said respective shipping rates corresponding to a 
display of the respective service-specific, carrier-specific delivery schedule for the 
respective shipment from the respective first postal code to the respective second 
postal code , said online interactive prompt configured for receiving a user's indication of 
a selection of a particular respective shipping rate and for responding to the user's 
indication of the selection of the particular respective shipping rate bv facilitating 
shipment of a particular parcel using a particular delivery service offered by a particular 
carrier associated with the particular respective shipping rate . 

7. (Currently Amended) A computer program product embodying computer 
program instructions for execution by a computer system for managing shipping of a 
plurality of parcels shipped by any one of a plurality of carriers, the computer program 
product comprising: 

receiving a deliver/ schedule information reouest bv a particular user, said 
delivery schedule information reguest comprising a respective first postal code, a 
respective second postal code, and an indication of a shipping date; and 

a set of program instructions for determining, in response to ooch ro s poctivo the 
delivery schedule information request by e ach respectiv e part i cu l ar us o r of a p l ura li ty of 
users, whoroin ooch rospoct i vo de li very s chedu le informat i on request compr i ooo at l east 
a respoctivo first postal code and a rosp e ctivo - second postal code , a respective 
simultaneous potential cross-comparison delivery schedule, said respective 
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simultaneous potential cross-comparison delivery schedule comprising a plurality of 
respective service-specific, carrier-specific delivery schedules for a respective shipment 
from the respective first postal code to the respective second postal code according to 
the indication of the shipping date , wh e re i n each respective service-specific, carrier- 
specific delivery schedule correspond[[s]]]ng to a particular delivery service of a plurality 
of services offered by a particular carrier of a plurality of carriers, where i n tho e ach 
respective pot e nt i a l- Gross - compar i son service-specific. carrier-specific delivery schedule 
compris[[es]]ing a respective calendar delivery date and a respective delivery time for 
eaeb-a corresponding respective particular delivery service of the plurality of delivery 
services offered by eaeh -a corresponding respective particular carrier of the plurality of 
carriers that wou l d tg_deliver the particular respective parcel from the respective first 
postal code to the second respective postal code according to the indication of the 
shipping date , said simultaneous potential cross-comparison delivery schedule 
comprising a respective service-specific, carrier-specific delivery schedule for each 
respective particular delivery service of the plurality of delivery services offered by each 
respective particular carrier of the plurality of carriers that would deliver the particular 
respective parcel from the respective first postal code to the respective second postal 
code according to the indication of the shipping date , and wh o r oi n th e comput er- syst e m 
ie-a ec es s o d by e ach respoctiv o part i cu l ar us e r - via a^ommun i cation s n e two rk us i ng a 
rospoctivo user c l ient com p ut e r d e v i c e. 

8. (Currently Amended) The computer program product of Claim 7, said computer 
program product further comprising; 

a set of program instructions for calculating a respective shipping rate for the 
respective shipment by each said corresponding respective particular delivery service 
from the respective first postal code to the respective second postal code according to 
the indication of the shipping date rosoectiv e s e rv i ce spec i fic corrior - sp e o i fio. doliverv 
sch e du l e , 

9. (Currently Amended) The computer program product of Claim 8, said computer 
program product further comprising: 
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a set of program instructions for generating, in response to a us e r the request^ 
a rospective part i cu l ar usor for a sh i pp i ng -r a te-and d el iv e ry sch e du l e compar i so n, a 
display of an online interactive prompt to a display monitor configured with [[the]]a 
respective user client computer device [fofll associated with the respective* particular 
user, said online interactive prompt comprising a simultaneous potential cross- 
comparison of each of said respective shipping rates for each said particular delivery 
service , the display of each of said respective shipping rates corresponding to a display 
of the.respective service-specific^ carrier-specific delivery schedule for the respective 
shipment from the respective first postal code to the respective second postal code a 
said online interactive prompt configured for receiving a user's indication of a selection 
of a particular respective shipping rate and for responding to the user's indication of the 
selection of the particular respective shipping rate by facilitating shipment of a particular 
parcel using a particular delivery service offered bv a particular carrier associated with 
the particular respective shipping rate . 

10. (Currently Amended) A shipping management computer system configured for: 
allowin g facilitating a user to request a package delivery service by providing 

shipping specifications to ship a particular parcel, said shipping specifications 

comprising parcel information, a first address, a second address, and an indication of a 

shipping date ; 

receiving said shipping specifications from said user; 

identifying, from a plurality of carriers, a subset of carriers based on said shipping 
specifications, each of said subset of carriers being identified as capable of satisfying 
said shipping specifications by providing said package delivery service to said user; 

identifying a first carrier from said subset of carriers and a first set of shipment 
types provided by said first carrier; 

determining a first set of delivery schedules according to which said first carrier 
would be able to satisfy said shipping specifications, each one of said first set of 
delivery schedules corresponding to at least one of said first set of shipment types and 
comprising a calendar delivery date and a delivery time; 
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calculating a first set of service charges by said first carrier, each one of said first 
set of service charges calculated based upon at least one of said first set of shipment 
types provided by said first carrier; 

identifying a second carrier from said subset of carriers and a second set of 
shipment types provided by said second carrier; 

determining a second set of delivery schedules that said second carrier is 
capable of providing to said user, each one of said second set of delivery schedules 
corresponding to at least one of said second set of shipment types and comprising a 
calendar delivery date and a delivery time; 

calculating a second set of service charges by said second carrier, each one of 
said second set of service charges calculated based upon at least one of said second 
set of shipment types provided by said second carrier; 

simultaneously displaying to the user an interactive prompt comprising said first 
set of delivery schedules, an interactive display of said first set of service charges, 
[[and]] said first set of shipment types a ^ar>d 

s im ul t a neous l y disp l ay i ng to tho ucor said second set of delivery schedules, an 

interactive display of said second set of service charges, and said second set of 
shipment types , said interactive prompt configured for receiving a user's selection of 
one of said first set of service charges or said second set of service charges and for 
responding to the user's selection by facilitating shipment of the particular parcel using a 
particular shipment type offered bv a particular carrier associated with a service charge 
associated with the user's selection . 

Claims 11-12 Cancelled. 

13. (Previously Presented) The shipping management computer system of Claim 10, 
wherein said first set of shipment types comprise ground shipment, next-day-air 
shipment and express shipment. 

Claims 14-18. (Cancelled). 



-9- 



Application Serial No. 09/684,861 

Amendment and Response With RCE Under 37 CFR §1.114 

19. (Previously Presented) The shipping management computer system of Claim 10. 
wherein said first set of delivery schedules comprises: 

a delivery schedule according to which said first carrier would be able to satisfy 
said shipping specifications via a first shipment type; and 

a delivery schedule according to which said first carrier would be able to satisfy 
said shipping specifications via a second shipment type, said second shipment type 
being different from said first shipment type. 

20. (Previously Presented) The shipping management computer system of Claim 19, 
wherein said second set of delivery schedules comprises: 

a delivery schedule according to which said second carrier would be able to 
satisfy said shipping specifications via said first shipment type. 

21 . (Previously Presented) The shipping management computer system of Claim 20, 
wherein said second set of delivery schedules further comprises: 

a delivery schedule according to which said second carrier would be able to 
satisfy said shipping specifications via said second shipment type. 

22. (Currently Amended) The shipping management computer system of Claim 
1, wherein said respective calendar delivery date and respective delivery time 
correspond, respectively, to a calendar date and a_time. 

23. (Currently Amended) The method of Claim 4, wherein said respective calendar 
delivery date and respective delivery time correspond, respectively, to a calendar date 
and a time. 



